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Languages: English and French
 
Solution Architect, On Demand Business - 11 years at SIA Service Information Access Inc.

• Responsible for Research & Development for ERP software in the Manufacturing 
and Distribution industries.

• Responsible for IBM Knowledge and Content Management products.
• Integration services for IBM products.
• Education, training and remote support.

Skills and Knowledge

Academic
• Masters in Business Administration, Concordia University.
• Bachelor of Arts, Major in Economics & Commerce, University of Bombay.

Professional Certifications
• IBM eServer® iSeries Certified Specialist - Solution Sales.
• IBM eServer® iSeries Certified Specialist - Technical Solutions Implementation.
• Certified Document Imaging Architect (CDIA).
• IBM DB2 Content Manager for iSeries Implementation and Administration.
• Certified on Kofax Ascent Capture.

Technology Expertise
• IBM eServer® hardware.
• IBM DB2 UDB.
• IBM InfoPrint Server and InfoPrint Designer.
• IBM DB2 Content Manager and DB2 Content Manager OnDemand.
• Bar-coding, scanning, and labelling.
• Inovis’ TrustedLink EDI.

Key Projects
• Implemented SIA’s e-business enabled ERP solution for the distribution industry at Trispec

Communications Inc. in Montreal, Quebec.
• Implemented SIA’s e-business enabled ERP solution for the manufacturing industry at Bow Plastics Ltd.

in Montreal, Quebec and Bonair Leisure Products in Thetford Mines, Quebec. 
• Implemented a content management solution for the scanning, capture and archiving of large volumes 

of shipping documents using Kofax Ascent Capture and IBM Content Manager OnDemand, for Brault 
& Martineau Inc. in Montreal, Quebec.
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